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By embedding our values into our ESG strategy, we ensure that our 
efforts remain authentic, meaningful, and relevant. This allows us 
to stay true to ourselves while being transparent, resilient, and 
aligned with the expectations of a changing world. Our ESG journey 
isn't about ticking boxes. fƣќƚ about being thoughtful, deliberate, 
and value-driven in how we grow as a company.

As a software company with a relatively small physical and 
environmental footprint,  the concept of љƚƨƚƣċŔŰċĤŔũŔƣǃњ might 
not seem core to our operations. But today, sustainability 
(also known as ESG or Environmental, Social, and 
Governance) responsibility is about more than just carbon 
emissions or energy usage. fƣќƚ about how companies like 
ours understand and manage their broader impact on the 
world: socially, ethically, and environmentally.

At Pricefx, we believe that responsible business practices 
ĬŸŰќƣ have to be at odds with being innovative and agile. Our 
approach to ESG is firmly grounded in the core values that 
define us т our  љ[-ìŸƖĬƚњ:

Fast, Flexible, Friendly, and Fair . 

These values shape how we work, make decisions, and show 
up in the world. And rather than reinvent who we are to fit an 
ESG framework, ƽĲќƖĲ weaving ESG into how we already 
operate so that it enhances our identity instead of reshaping 
it.

Just as importantly,  our ESG strategy is closely aligned with 
our overall business strategy. We ĬŸŰќƣ follow trends for the 
sake of appearances - we focus on what brings real, long-term 
value to the company and to all our stakeholders. Our goal is 
to build a resilient, future-ready business model rooted in our 
values and driven by purpose.
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We care about  our planet,  our people,  
and the future . 

Ronak Sheth, CEO
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Material  ESG topics
ÂƖŔĦĲŉǂќƚ material ESG topics focus on areas where the 
company has the most meaningful impacts and risks:

Climate  and resource  efficiency  т greenhouse gas emissions 
from business travel, office energy, home office, and cloud 
hosting; energy efficiency; digitalization and waste reduction. 

People and culture  т diversity, equity, and inclusion, 
employee well-being, health and safety, fair working 
conditions and human rights across ÂƖŔĦĲŉǂќƚ workforce. 

Ethics,  governance and data responsibility  т ethical 
business conduct,  anti-corruption and compliance, data 
privacy and security, transparent reporting and speak-up 
mechanisms. 

Responsible  supply  chain  т working with suppliers who 
follow responsible environmental and labor practices and 
strengthening supply-chain due diligence and supplier codes 
of conduct. 

Strategic  Goals
ÂƖŔĦĲŉǂќƚ ESG strategy  goals are to:

Embed ESG into  the core business to guide long-term, 
value-driven decision-making. 

Reduce environmental  impact  by improving data and 
transparency on emissions, and progressively lowering the carbon 
footprint  of our offices, travel, home working and cloud 
infrastructure. 

Strengthen  people -related  policies  and culture  through 
diversity, inclusion, and well-being initiatives, formal HR and 
human-rights policies, and training that supports a safe, inclusive 
and resilient workforce. 

Reinforce  governance,  compliance  and supply -chain  standards  
via a clear ESG governance structure, integration of ESG into risk 
management and planning, ethics/compliance  training, and 
enhanced supplier sustainability screening and due diligence. 

5© 2026 Price f(x) AG. May not be copied, modified, or distributed without Pricefx's written consent.
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About Pricefx
Pricefx is a global AI-powered Enterprise Pricing Intelligence 
Platform, recognized by G2 as an Enterprise Pricing Leader for 
11 consecutive quarters and by dozens of industry awards, 
including the prestigious SAP Pinnacle Award. 

Our platform delivers fast time-to-value, with many customers 
going live in about six to seven months. The platform offers one 
of the most advanced and productized AI pricing stacks on the 
market, including multi -agent optimization, negotiation 
guidance, win-rate optimization, and a GenAI Copilot. 

As the only SAP-endorsed, BTP-certified pricing solution, Pricefx 
provides deep, proven integrations with SAP and over 200 other 
ERP, CRM, and e-commerce systems. It has sustained strong 
business growth and now serves a blue-chip global customer 
base across industries such as automotive, chemicals, 
manufacturing, and distribution .

Pricefx does not currently fall within the scope of mandatory 
ESG reporting requirements under the EU Corporate 
Sustainability Reporting Directive (CSRD) or other applicable 
laws or regulations. Nevertheless, Pricefx acknowledges the 
growing importance of sustainability transparency and material 
ESG factors for its stakeholders. Pricefx is therefore committed  
to voluntarily disclosing relevant information on its 
environmental, social, and governance practices and to 
continuously enhancing its approach in line with evolving EU 
sustainability standards.
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The Purpose
The purpose of this ESG Report is to provide transparency on our 
progress and challenges across the environmental, social and 
governance dimensions of our business. It highlights how Pricefx 
integrates sustainability principles into its strategy, operations and 
stakeholder engagement, while also aligning with evolving 
regulatory requirements and market expectations.

This Report also refers to the Voluntary Sustainability Reporting 
Standards for Small and Medium-Sized Enterprises (VSME), which 
we use as an agile and scalable framework to support the 
integration of ESG into our business and to maintain strategic 
compatibility  with potential  future CSRD/ESRS alignment, 
especially through Disclosures on Material Aspects (DMA) and љŔŉ 
ċƓƓũŔĦċĤũĲњ principles. A short overview of the VSME, including the 
key areas it covers and how it informs the structure of this Report, 
is provided in the Appendix to give readers a clear understanding of 
how the framework supports consistent and comparable 
sustainability reporting.

By reporting on an annual basis, we aim to give our stakeholders 
timely insights into the ŊƖŸƨƓќƚ ESG performance, supporting 
accountability  and informed decision-making.
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Why ESG Matters at Pricefx
In today's complex global environment, Environmental, Social, and 
Governance (ESG) responsibility is no longer a peripheral concern. It 
represents a core element of sustainable business leadership, 
touching everything from ethical governance and social inclusion to 
environmental awareness and long-term stakeholder value. For 
Pricefx, ESG is not an external obligation - it is a natural extension of 
who we are and how we operate.

We believe that responsible business practices can go hand in hand 
with agility and innovation. Ñőċƣќƚ why our ESG journey is shaped by 
the values that have always guided us, our љ[-ìŸƖĬƚњ: Fast, Flexible, 
Friendly, and Fair. 

These principles influence not only how we deliver value to 
customers, but also how we collaborate internally, support our 
communities,  and navigate the challenges of a changing world.
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From Compliance to Strategic 
ESG Integration 
Originally, our ESG reporting strategy was shaped in anticipation 
of the EU Corporate Sustainability Reporting Directive (CSRD) and 
the accompanying European Sustainability Reporting Standards 
(ESRS). 

These frameworks promote transparency by requiring companies 
to report both on how sustainability issues influence business 
performance (outside-in) and how their operations impact the 
environment and society (inside-out). At the time, we anticipated 
that Pricefx would fall within the CSRD scope.

However, updates brought by the EU Omnibus Directive and the 
shifting regulatory timeline clarified that Pricefx is unlikely to be 
subject to CSRD compliance in the short - or potentially even long 
- term. Rather than delaying progress, this insight prompted us to 
reassess our approach.

An Agile, Value-Driven ESG 
Framework
To deliver on ESG goals, Pricefx has chosen to move forward with 
intention and independence by adopting the VSME as the primary 
framework for its ESG strategy. This agile and scalable standard 
supports the integration of ESG into our core business model 
while maintaining strategic compatibility  with potential  future 
CSRD/ESRS alignment.

ÂƖŔĦĲŉǂќƚ ESG strategy is structured around three implementation
priorities: customer alignment, mapping our environmental, 
social, and governance performance to EcoVadis scoring; global 
relevance over regulatory dependency, leveraging globally 
recognized voluntary frameworks; and ESG embedded in the 
business model, strengthening our core operations and decision-
making.

9© 2026 Price f(x) AG. May not be copied, modified, or distributed without Pricefx's written consent.
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Scope, Stakeholder Engagement 
& Materiality
This report covers our ESG activities and policies across global 
Pricefx operations as of 

1 January 2025 to 31 December 2025 

and has been prepared for the Pricefx Group. All information, 
data, and indicators presented in this report are consolidated at 
the group level, reflecting the collective performance and impact 
of all entities within the Pricefx Group. 

In defining our priorities, we engaged with a range of 
stakeholders, including employees, clients, investors, and 
partners, to understand the issues that matter most to them and 
to us. This materiality lens has guided our disclosures, helping us 
focus on the areas where we can create the most impact.

Looking Ahead
By choosing purpose over pressure, we are building an ESG 
foundation that is resilient, adaptable, and aligned with our 
identity. Our goal is not just to meet evolving expectations but to 
lead responsibly, while remaining agile in the face of global 
regulatory shifts. ESG at Pricefx is not a box-checking exercise; 
Ŕƣќƚ a strategic commitment  to ethical, inclusive, and sustainable 
growth.

In the following chapters, we share the next steps in our ESG 
evolution, including:

Å Our ESG governance and oversight structures
Å Our strategy and core ESG pillars aligned with our values
Å Our social and environmental impact highlights
Å Our stakeholder engagement and materiality assessment

We remain committed  to advancing a future that is inclusive, 
transparent, and sustainable for our people, our customers, and 
the world we all share.

10© 2026 Price f(x) AG. May not be copied, modified, or distributed without Pricefx's written consent.
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At Pricefx, ESG is governed through a cross-functional  
framework that embeds sustainability, ethics, and transparency 
into our core decision-making and operations. The governance 
structure ensures that ESG is not treated as a standalone 
function but is fully integrated across departments, leadership 
levels, and business activities.

Oversight begins with the Supervisory Board, which provides 
strategic guidance and approves ESG disclosures, while the 
executive team - led by the CEO - drives accountability  and 
ensures ESG principles are reflected in our overall business 
strategy. Department heads are responsible for embedding ESG 
objectives into their functional  areas, ensuring that 
sustainability and ethical conduct are prioritized in every aspect 
of our operations.

The ESG Working Group plays a central coordinating role, 
bringing together representatives from key functions such as 
Legal, Finance, People & Culture, Engineering, Marketing, Office 
Management, and Data. This cross-departmental team 
collaborates on implementation,  data collection,  materiality 
assessments, and alignment with applicable standards and 
frameworks. Although the formal group structure has evolved, 
members continue to contribute ESG insights and data on an as-
needed basis, reinforcing a culture of shared ownership and 
operational integration.

ÂƖŔĦĲŉǂќƚ ESG governance is further supported by a clear policy 
framework, including a company-wide Code of Conduct, which 
outlines our commitments  to ethics, anti-corruption, 
compliance, and responsible business practices. The Legal, 
Risk, & Compliance function ensures alignment with regulatory 
requirements and supports the continuous development of ESG-
related protocols and policies.

Through this integrated governance model, ESG is embedded 
into the fabric of our organization - reflecting our values and 
enabling us to act with purpose, transparency, and resilience.
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ÂƖŔĦĲŉǂќƚ environmental strategy is aligned with the principles of 
the CSRD and the Greenhouse Gas (GHG) Protocol. The company 
applies a structured, evidence-based approach to identify, 
measure, and reduce greenhouse gas emissions across all 
relevant activities - including office operations, business travel, 
home working, and IT infrastructure.

Our methodology emphasizes consistency, transparency and 
proportionality,  ensuring that disclosures remain accurate and 
auditable while reflecting the operational realities of a global 
cloud-based pricing technology company. Environmental 
performance indicators are being embedded into governance, 
risk management and stakeholder engagement processes to 
drive continuous improvement and support long-term value 
creation.
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Business travel
We actively minimize emissions from business travel by prioritizing 
online meetings and virtual collaboration tools over physical travel. 
When travel is unavoidable, we encourage the use of lower-
emission transport options. 

To ensure a consistent and reliable assessment, Pricefx applies a 
spend-based methodology that converts total  travel expenditure 
into equivalent carbon emissions using standardized emission 
factors. This approach is particularly suitable where detailed travel 
itineraries are not available, allowing for comparability across 
subsidiaries and reporting periods. By combining reduced travel 
demand with robust measurement practices, we ensure 
transparency and accountability  in managing travel-related 
emissions.

15© 2026 Price f(x) AG. May not be copied, modified, or distributed without Pricefx's written consent.
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Key Actions  and Commitments

Å Implementation of enhanced travel policies prioritizing 
virtual collaboration and remote meetings.

Å Transition to lower-emission transport modes such as 
rail where operationally feasible. 

Å Collaboration with approved travel vendors offering 
carbon offset and sustainability certification  programs.



Employee engagement campaigns further promote responsible 
energy use, encouraging behaviours such as turning off lights, 
computers, and equipment when not in use, and raising awareness 
of the broader sustainability impacts of daily actions.

Electricity consumption within ÂƖŔĦĲŉǂќƚ offices constitutes  part of 
the ĦŸůƓċŰǃќƚ Scope 2 footprint . Emissions are calculated using the 
location-based method, applying verified metered energy data where 
available and estimated values where current-year data is pending. 

This dual approach allows the company to balance data integrity with 
operational continuity, ensuring that both verified and estimated 
inputs are clearly disclosed. 

Office  Energy Consumption

Energy Efficiency  and Sustainable  Operations

Pricefx is committed  to reducing its environmental footprint  through 
the adoption of energy-efficient technologies and responsible 
operational practices. The company deploys energy-efficient lighting 
systems and smart HVAC solutions across its office locations to 
optimize energy consumption and reduce emissions.

Pricefx does not own physical properties, and its environmental 
footprint  from facilities  is limited  to energy use within rented office 
spaces. Our U.S. office is located in a building that has achieved both 
WELL Platinum and LEED Gold certifications,  reinforcing the 
sustainability performance of the workspace we occupy. These 
certifications  reflect best-in-class achievements in wellness, energy 
efficiency, and sustainable building operations. WELL Platinum 
represents the highest level of commitment  to occupant health and 
well-being, while LEED Gold demonstrates strong alignment with 
environmental and energy-efficient design principles. Together, they 
support reduced operational impacts from our office activities. 

Facility managers and landlords continue to collaborate closely with 
us to ensure building operations support our energy-efficiency 
objectives and remain aligned with our broader ESG commitments .

16© 2026 Price f(x) AG. May not be copied, modified, or distributed without Pricefx's written consent.
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Digital  Transformation and Paper 
Reduction
To minimize paper usage and waste, Pricefx is progressively 
digitizing its processes and documentation, except where physical 
copies are legally required. The adoption of secure electronic 
signature solutions has streamlined document signing and approval 
workflows, eliminating the need for printing and physical storage. 
This initiative contributes to a more sustainable, efficient,  and 
paper-free office environment.

Monitoring and Transparency

Energy performance is reviewed annually, and disclosures are 
updated once verified metered data becomes available. This 
process supports continuous improvement and transparency in 
line with ESRS E1 т Climate Change reporting standards. 
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Home Office Operations
With hybrid and remote work embedded in ÂƖŔĦĲŉǂќƚ operations 
since our founding, the company has developed a standardized 
approach to assess home-office emissions. The methodology 
combines HR data (number of employees and working days) with 
region-specific energy consumption estimates for typical home-
office setups. This estimation ensures completeness and 
proportionality in line with CSRD requirements, while 
acknowledging inherent data limitations  in remote work 
monitoring.

BYOD Policy  & IT Assets

 With a Bring Your Own Device (BYOD) policy and a limited  number 
of company-owned laptops, our direct hardware footprint  is 
minimal. We nevertheless apply responsible procurement and 
lifecycle management practices for the devices we do own, 
ensuring proper recycling and disposal.
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Key Actions

Å Promotion of energy-efficient home office practices, 
including renewable electricity  sourcing and responsible 
heating and cooling.

Å Development of guidelines and awareness programs to 
foster sustainable behaviour among remote employees.

Å Encouragement of low-energy IT equipment and LED 
lighting for all home-based setups.



Cloud  Efficiency
and Sustainable  Computing

Cloud  Services & Energy Use

Our operations are fully supported by cloud-based infrastructure. 
Acknowledging the substantial energy needs of data centers, we set 
heightened expectations for our cloud providers to show clear 
commitments  to renewable energy use, energy-efficient operations, 
and transparent disclosure of their emissions. In doing so, we seek 
to manage our indirect (Scope 3) emissions responsibly.

Pricefx leverages cloud computing to eliminate the need for 
physical on-site servers and traditional,  energy-intensive data 
centers. Cloud platforms allow resources to scale with real-time 
demand, reducing inefficiencies, limiting energy waste, and 
lowering overall electricity  use and carbon impact. By utilizing 
virtualization and consolidating workloads, the company enhances 
server performance while reducing the physical footprint  and energy 
requirements typically associated with data-processing 
infrastructure. 
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Strategic  Actions

Å Reduction of reliance on non-transparent bare-metal 
hosting providers.

Å Preference for data center regions powered by 
renewable or carbon-free energy sources.

Å Implementation of cloud-based scalability to optimize 
energy use during low-demand periods.

Å Continuous engagement with infrastructure partners to 
strengthen emissions reporting and disclosure 
standards.

This strategy supports alignment with ŔŰĬƨƚƣƖǃќƚ best 
practices and reinforces ÂƖŔĦĲŉǂќƚ transition toward 
carbon-responsible and resource-efficient digital 
operations.

We select cloud partners that demonstrate strong environmental 
accountability  and transparency, placing priority on providers that 
integrate sustainability throughout their operations, including data 
centers powered by hydroelectric and wind energy, as well as 
advanced water-cooling systems that reduce dependence on 
energy-intensive air conditioning. These technological 
advancements decrease energy consumption, contribute to grid 
decarbonization, and extend server hardware lifecycles through 
robust reuse and refurbishment practices that help avoid emissions 
from manufacturing new components.
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Diversity, Equity, and Inclusion

Our DEI Purpose, Vision,  and Mission

Purpose: To foster an inclusive culture that strengthens our 
teams, drives innovation, and inspires others.
Vision: To mirror the diversity of our clients and communities,  
ensuring every employee feels included and empowered to 
succeed.
Mission: To nurture a diverse, inclusive workforce that 
strengthens our culture, enhances collaboration,  and drives 
superior service and stakeholder satisfaction.

Key DEI Initiatives

ÅMandatory DEI training for all employees, with a target of 
80% participation .

ÅMonitoring through LutherOne Diversity Index, aiming for 
80+ points.

Å Active membership in the Pride Business Forum, supporting 
LGBTQ+ equality in the Czech Republic.

Å Inclusive recruitment processes with global reach via 40+ 
job boards, alternative hiring sources.

Å Internal focus groups, company meet-ups, and charity 
events that strengthen inclusion.

At Pricefx, social responsibility is not just a value - it is a way of 
doing business. We strive to create a workplace and community 
environment where diversity, fairness, and inclusion thrive, where 
employees feel safe and supported, and where our impact 
extends positively beyond our company into society at large.

Our Code of Conduct  commits Pricefx to equal opportunity, 
dignity, and respect, and a workplace free from discrimination 
and harassment; it applies to employees and non-employees 
(contractors, consultants,  advisors) and extends to interactions 
with customers, partners, suppliers, and other third parties at all 
times and locations, including online conduct. It establishes 
definitions of discrimination  and harassment, a non-retaliation 
promise, and clear reporting channels (manager, People team, 
Legal, Risk & Compliance, and EthicsPoint ).
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Diversity,  Equity,  and Inclusion  are 
integral  to our culture  and embedded  in 
our Code of Conduct . We are committed  
to treating  each other  with  dignity  and 
respect,  opposing  discrimination  and 
harassment,  and ensuring  equitable  
opportunities  for  all .

https://secure.ethicspoint.eu/domain/media/en/gui/108735/index.html


Community  Engagement and Social  Impact  
Initiatives

Pricefx is deeply committed  to making a positive difference in the 
communities where we operate. We encourage employees to 
engage in volunteerism and support social causes through multiple  
programs:

CSR Days: Employees receive two additional paid days annually to 
volunteer for a non-profit  of their choice. Activities may include 
environmental conservation, food drives, educational programs, 
elderly care, disaster relief, or animal welfare.

Corporate  Volunteering : Participation in charity runs, community 
clean-ups, and cultural  events.

STRAVA Charity  Challenge : Kilometres walked, run, or cycled by 
employees are converted into donations to support charities.

These initiatives embody our belief that љĤŔƣ by bit, we can make a 
meaningful change.њ

Employee Well -being, Engagement, 
and Learning & Development

Employee well-being is a top priority at Pricefx. We provide a safe 
and inclusive work environment that supports both physical and 
psychological health. 
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Key initiatives

Å Flexible work arrangements supporting work-life 
balance.

ÅWell-being programs encouraging physical activity, 
such as our global STRAVA club, where employee 
participation  directly contributes to charitable 
donations.

Å Opportunities for continuous learning, including co-
creating our company values and engaging in skill 
development programs.

Å Access to digital healthcare through our virtual hospital 
service ыƨxĳťċƘĲ.cz), which provides convenient and 
confidential  online medical consultations,  personalized 
prevention advice, and, in certain locations, access to 
medical appointments, helping employees and their 
families maintain a healthy work-life balance.

Å A Sabbatical Leave Program for eligible long-tenured 
employees, offering one to three months of continuous, 
partially paid leave to rest, recharge, and pursue 
personal or professional growth, reinforcing our 
commitment  to preventing burnout and supporting 
long-term well-being.



Human Rights and Labor Practices  
Across the Value Chain
Pricefx upholds the highest standards of fair labor practices and 
human rights in every aspect of our value chain. We stand firmly 
against any form of forced labor, discrimination,  or unfair 
treatment and ensure compliance with international standards, 
local labor laws, and upcoming EU regulations, including the Pay 
Transparency Directive.

Pricefx safeguards human rights and fair labor practices through 
its Code of Conduct that is extended to non-employees and, 
through the Supplier Code of Conduct, to our supply chain.

Health  and Safety 
(Physical and Psychological)
We are committed  to safeguarding the health and safety of our 
employees through:

ÅMaintaining safe physical workspaces.

Å Promoting psychological safety through respectful 
communication,  inclusion, and anti-harassment policies.

Å Supporting well-being through balance, flexibility, and access 
to resources.

During the reported period, Pricefx recorded no workplace 
incidents or occupational injuries. This outcome underscores the 
ĦŸůƓċŰǃќƚ ongoing commitment  to providing a safe, transparent, 
and ethical working environment for all employees.
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