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AT AGLANCE

Pricefx
Rebate Management

Transform rebate management -
automate complex rebates and
incentives to profit and loyalty
drivers with streamlined operations.

Pricefx Rebate Management gives manufacturers and distributors a comprehensive, data-
driven environment to design, calculate, and monitor off-invoice rebate programs across
their full lifecycle. It replaces manual, disconnected spreadsheet processes with a flexible
solution that handles everything from simple volume rebates to sophisticated growth-based
and tiered rebate structures, including accruals and payouts.

With Rebate Management, pricing, sales, and finance teams can:

Define complex rebate rules using predefined or custom condition types.

Build rebate programs with automated tools and flexible parameters.

Calculate accruals and payouts automatically based on actual transactions.

Track rebate performance with robust dashboards and analytics.

Sync rebate calculations with ERP and CRM systems.

Ensure governance with configurable approval workflows and audit trails.

Eliminate manual rebate tracking with centralized agreement control.
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The result:
Fewer errors, faster processing, improved margins, and a transparent,
auditable process for rebate and incentive programs.
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THE CHALLENGE

Manual Rebate
Management Creates
Risk, Cost, and
Missed Opportunities

Many organizations still manage rebate agreements, accruals, and payouts through
spreadsheets, email, or disconnected ERP modules. Over time, this leads to calculation
errors, delayed payouts, poor visibility, and missed opportunities for margin optimization

across customers, products, and channels.

On the front lines:
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Pricing and Sales Finance
commercial teams teams teams

Pricing teams struggle to Sales teams lack real-time Finance teams have poor
maintain complex rebate visibility into active rebate visibility into rebate accruals,
calculations, growth targets, programs by customer and forecast accuracy, and actual
and tiered structures across product, causing confusion versus expected payout
multiple customer segments. during negotiations. amounts.

When market conditions shift or business performance fluctuates, updating rebate
calculations becomes slow and error-prone. Fragmented data and manual processing delay

even simple changes to rebate structures.

The impact:

¢ Margin leakage from incorrect rebate calculations or
overpayments to customers

¢ Profit erosion from customers not meeting performance
thresholds without visibility or intervention

e Limited visibility into which rebate programs drive the
most profitable customer behaviors

Without unified rebate design, execution, and monitoring, teams move too slowly or rely on
manual workarounds, risking profitability and damaging customer relationships.
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CAPABILITY OVERVIEW

What Is Pricefx Rebate Management?

Pricefx Rebate Management provides a centralized, intelligent solution to design, calculate,
and analyze off-invoice rebate and incentive programs across customers, products, and
channels.

It connects seamlessly with ERP, CRM, and other business systems, bringing together
transactional data to power consistent rebate calculations. The platform supports a wide
range of predefined rebate condition types—from fixed amounts and simple percentages to
growth-based, multi-tiered, and conditional rebate structures. Once defined and approved,
rebate agreements automatically calculate accruals and payouts based on actual sales
transactions.

Built-in analytics provide visibility into rebate performance, helping teams identify which
programs drive the most profitable customer behaviors and where to adjust terms for better
outcomes to maximize incentive spend and long-term margin.

Rebate Management (Automate and manage accruals, payouts, and program performance)
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« B.0S. Sales - Rebate Dashboard EporttoExcel -+ Create v

Overview + Create v

All customers ] 24 active rebates | £2,884.02 in potential rebate earnings

Dashboard Settings

£31,954,968.96 11 Dave
€140,730,205.41 €31,954,968.96 41 Days

Total Sales YTD
+ Up 36.34% this year

Total Rebates YTD Time remalining on soonest ending agreement
+ Up 43.28% this year

Rebates + Create v & S -

RAID Type RA Label Farecast Sales (€) Actual Sales (€) Forecasted Rebate (€)  Payout Frequency HNext Payment Date Time Until Enc

Search. Search.. Search. Sear. Search.

Search...
Fixed Amaount Global Agreement - European Distributor NL - 2025 56,286,034.93 32,543,825.08 5,000.00 Annually 1/20/2026
Fixed Amount Global Agreement - Stanley Linda CPA US Global 2025 89,085,4021 52,757,455.05 10,000.00 Annually 2/3/2026
Multi Target Percent Global Agreement - Terminix Service Inc US - 2025 B00,675.86 10,101,440.98 162,013.52 Quarterly 2/8/2026
Growth Percent Percent Global Agreement - Terminix Service Inc US - 2025 7,069,93561 10,101,440.98 46,498.33 Monthly 2/8/2026
Fixed Amount Global Agreement - Staniey Linda CPA US Global 2025 82,668,499.78 52,757,455.05 10,000.00  Annually 2/3/2026
‘Growth Percent Percent Global Agreement - Stanley Linda CPA US Global 2025 36,332,351.90 52,757.455.05 219,431.24  Monthly 2/3/2026
Single Increment Percent Global Agreement - Pricefx AG DE - 2025 1,588,55010 2,164,862.99 7770.88 Monthly 120/2026

Product Rebates + Create v & S -

Margin Status Product Id Label Revenue Rebates Net Margin %
BRIGOOSI Back UPS Pro BR 1600VA, Sinewave,8 Ou.. 22,048,93703 4,847692.79 27.02%
BMI350M2 Back UPS PRO BN 1350VA, 10 Outlets, 2 ... 12,364,621.35 2,734119.51 24.57%
BRESOS-JP APC RS 550VA Sinewave Battery Backup... 9,908,219.32 2,213,322.87 27.84%
BR12005-JP APC RS1200VA Sinewave Battery Backup... 8,025,585.40 1,767,436.78 36.87%
EER31800 Wiser Energy - IP module 745459560 1,687,467.96 2077%
CCTFRE901 Build Your Own Mini Cord Sets 7,220,682.54 1603,575.05 24.03%
TR47513 Energy Efficiency - Electrical distribution .. 6,408,075.44 1,698,096.80 2751%
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BENEFITS

Why Pricing, Sales &
Finance Teams Choose
Pricefx Rebate

§ M E
Management f"&/
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Pricefx Rebate Management transforms rebate and incentive management from manual
chaos into a unified platform for defining programs, automating calculations, and tracking
performance. It empowers pricing, sales, and finance teams to execute faster, reduce risk,
and improve profitability along with long-term customer satisfaction.

For Pricing & Commercial Teams

e Standardize rebate structures with
complex logic and calculations

e Calculate net-net pricing including all
off-invoice rebate impacts

¢ Analyze rebate performance

For Sales & Account Management

e Access current rebate terms directly
from CRM, or quoting tools

* See how rebate programs impact
customer margins and profitability

* Track customer progress toward
targeted rebate thresholds

For Finance & Operations

e Ensure accurate rebate accruals and
payouts aligned with financial I
reporting requirements '

¢ Track rebate performance by

customer, product, or region
¢ Eliminate manual workflows
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BENEFITS

What Pricefx Rebate
Management Delivers

Pricefx Rebate Management delivers the flexibility
and control that modern organizations need to
manage complex rebate and incentive programs.
It combines powerful calculation engines with
lifecycle workflows, analytics, and integrations to
keep rebates accurate, current, and transparent.

Comprehensive Rebate-Incentive Agreement Management

¢ Single repository for all rebate agreements with full history and audit trails
¢ Rebate programs design with flexible customer and product selection
e Multiple rebate items within a single agreement for complex programs
¢ Collaboration workflows allowing teams to work in parallel on a rebate

Flexible Rebate Condition Types

2 ¢ Predefined condition types including fixed, linear, growth, and multi-tier
e Growth rebates based on volume or revenue increases vs. baseline periods
e Custom condition types to match unique business requirements

Automated Calculation & Execution

3 ¢ Calculation of rebate accruals based on actual transaction data
¢ Rebate forecasting to project future accruals and payout amounts
e Support for both rebate records (detailed) and payout records

Governance & Approval Workflows

4 e Configurable approval workflows for rebate agreements with multiple steps
e Separate approval workflows for agreements, rebate records (including
grouping them for aggregated approvals), and payouts
e Complete audit trails showing all changes, approvals, and historical versions

Enterprise Integrations

5 e Seamless integration with ERP for transaction data and payout processing
¢ Integration with Pricefx Quoting for rebate-aware pricing
e CRMintegration to surface rebate information in customer-facing systems

Analytics & Performance Insights

6 ¢ Dashboards showing rebate performance with various views
¢ Year-to-date tracking of accruals, payouts, and forecast accuracy
e Comparison views for current vs. previous periods and baseline performance



CUSTOMER STORIES & OUTCOMES

Real Results from
Rebate Driven
Organizations

Global manufacturers and distributors use Pricefx
Rebate Management to modernize rebate
management, improve calculation accuracy, and
eliminate manual processing bottlenecks.

Industrial Manufacturing
Company

Implemented growth-based rebate structures to
incentivize volume increases with key customers,
resulting in 15% revenue growth in targeted
segments while maintaining margin discipline.

Chemical Products
Supplier

Linked rebate calculations to Pricefx Quoting for
real-time net price visibility, reducing quote errors
and customer service inquiries by 40%.

ﬁ Building Materials

Distributor

Centralized rebate programs replacing
spreadsheets with automated calculations,
reduced monthly processing time by 60% and
improved forecast accuracy.

Global Distribution
Enterprise

Unified rebate management across 12 countries
with standardized condition types and approval
workflows, enabling consistent governance and
visibility into regional performance differences.

Across industries, Pricefx Rebate Management delivers accurate, data-driven rebate
management that reduces errors, accelerates processing, and provides the insights needed
to optimize rebate programs for maximum profitability.



GETTING STARTED

Turn Rebate
Managementinto a
Strategic Advantage

Move from fragmented, spreadsheet-driven
rebate management to a single, governed
platform for rebate programs, calculations,
and performance tracking.

Pricefx Rebate Management delivers control,
consistency, and confidence—driving
predictable profitability, fewer disputes, and
smarter decisions across teams.

Request a live demo tailored to your rebate
program types, calculation requirements,
approval flows, and integration needs.

See ltin Action

Learn More

Explore related resources on the Rebate Management page, or see how complementary
Pricefx capabilities—such as Agents, Quoting, and Al Optimization—help pricing and sales
teams make smarter, faster price decisions.

price


https://www.pricefx.com/platform/rebates
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