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PAPER PLANE 11
COMING ON

JUNE 25th, 2023
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VISUAL CONFIGURATION
Improved and generally released Price Strategy Designer and introducing 
Workflow Designer, to enable you to configure visually and without coding

ACTIONABLE INSIGHTS

Multiple user-oriented improvements across Pricefx application capabilities, 
focused on Price Setting and Quoting

USABILITY AND OTHER IMPROVEMENTS

Proactive business opportunity and risk detection with relevant 
contextual actions to follow up on the specific situation

INTEGRATION WITH SAP S/4HANA
Pricefx productized integration with SAP S/4HANA through SAP BTP 
Integration Suite is available and enabling common use-cases

What’s Coming with Paper Plane 11
Overview

FRONT-END APIENHANCED OPTIMIZATION USE-CASES
Multiple use-cases easily deployable using Pricefx Accelerators to realize 
value and start leveraging the benefits of optimal prices faster

BUSINESS CONFIGURATION / TECHNICAL

New Front-end API to embed Pricefx into any 3rd party application through 
iFrame and use visual mapping of fields for basic integration scenarios
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PROACTIVE
BUSINESS 
OPPORTUNITY
AND RISK
DETECTION

User-oriented setup of “pattern” detections (based on 
any data threshold, time period or segment comparison)

Data-driven – leveraging any Datamart data and/or 
Optimization outputs 

Alerts pushed to the Notification Center;
Actions (recommendations) available from Homepage

Consisting of rules, alerts and follow-up Actions 
created from a selected context

Continuously identifies gaps and opportunities, and 
allows a user to choose the optimal course of action
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Typical Use-Cases for Actionable Insights

§ Detection based on 
decreasing trend across 
volume, revenue or 
margin

CHURN RISK

§ Detection driven by 
segment-based 
comparison of actual 
margin value

MARGIN OPPORTUNITY

§ Detection based on 
decrease of margin 
percentage below 
threshold

LOW MARGIN DEALS

OR ANY OTHER USE-CASES BASED ON DATAMART DATA AND CORRESPONDING ACTIONS

Actions with detected insights and related context 
to follow-up on the opportunity or mitigate the risk

v1.2
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Actionable Insights Workflow

§ Detection rules 
definition

§ Data source, 
parameters and 
thresholds to be 
regularly observed

§ Based on any 
Datamart data

WATCHER 
DEFINITION

ACTION 
DEFINITION

DETECTION ACTION
EXECUTION

§ Definition of the 
recommended 
action and user 
assignment 

§ Optional reference 
to a selected 
dashboard

§ Automated regular 
process to apply 
rules defined in 
Watchers

§ Triggering Alerts 
to Notification 
Center and 
populating Actions 
on the Homepage

§ Tasks executed by 
users assigned in 
Actions definition

§ Relevant 
dashboard 
referenced for 
additional context

§ Available from the 
Homepage
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Watcher with Actions

Set of Actions for the Watcher with 
contextual details (Dashboard) and 
assignees based on additional rules (e.g., 
assignee differentiation per country) 

Watcher with specified data sources and 
requested thresholds to be observed (e.g., 
quarterly sales volume comparison with 
thresholds per country) 
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Actions Processing

A user is provided with an immediate 
view of a context related to the 
specific task (respective Dashboard)

List of Actions assigned to a specific 
user, requesting execution of a task 
(e.g., price check)



ENHANCED
OPTIMIZATION
USE-CASES
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PRODUCTIZED 
USE CASES,
EASY TO DEPLOY 
THROUGH 
ACCELERATORS

NEGOTIATION GUIDANCE

PRODUCT RECOMMENDATIONS

LIST PRICE OPTIMIZATION

ENHANCED

COMING SOON

NEW

PRICE WATERFALL OPTIMIZATION

ENHANCED
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NEGOTIATION
GUIDANCE

Identifies peers with common willingness-to-pay and 
uses statistics to bring low performers up

Segmentation with an automated suggestion of the 
segmentation attribute(s) and supportive analytics

Integrates multiple objectives, constraints and other 
business rules into the Optimization results*

Option to define cross-segment pricing positioning 
rules (customer-size, regional, etc. price differentiation)*

Price guidance delivered to sales-people on every deal 
in Quoting for every situation

NEW ENHANCEMENTS

* Will be available together with the follow-up minor 11.x releases 
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Negotiation Guidance
SEGMENTATION AND OPTIMAL PRICING PROVIDED IN QUOTING
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PRODUCT 
RECOMMENDATIONS

Sales-people can speed up quoting process through 
optimized product recommendations

Improve conversion rates by presenting your 
customers with quotes tailored to their needs

Link related products and services to display 
together when adding to quotes

Recommendations based on historic purchases, similar 
products and products frequently purchased 
together

Increase deal value by upselling complementary 
products (e.g., related consumables)
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Product Recommendations
HISTORIC, SEGMENTED AND RELATED RECOMMENDATIONS

Selection of recommended products in Quoting



VISUAL 
CONFIGURATION
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VISUALLY
CONFIGURE
PRICEFX
WITHOUT ANY CODING

Exclusively available to extend the capabilities of 
Pricefx Accelerators

Our Visual Configuration approach adds simplified 
configuration options across various modules 

Design and configure with drag-and-drop elements and 
deploy them directly to your partitions

No Coding Required – Design visually and let the system 
generate the code
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• A business analyst or pricing manager can quickly work 

through the design stage of a pricing strategy and 

deploy the code

• A pricing manager can conduct a live preview of the 

pricing strategies applied to a product, without the need 

to involve a solution developer

• A pricing manager can use real data to calculate and test 

the strategies as they are being developed

• A pricing manager can deploy the strategy directly into 

their working environment to be used immediately

PRICE STRATEGY DESIGNER

• A business analyst or solution developer can quickly 

design approval workflows for multiple processes to 

ensure they meet documented requirements

• A pricing manager can reduce workflows deployment 

time across key pricing processes, like quotes, rebates, 

price lists, and promotions

• Administrators can easily maintain and support this 

critical and mandatory process further reducing the 

dependence on developers for ongoing maintenance. 

• Administrator and solution developer can visually 

demonstrate the workflow to stakeholders for 

commentary and sign-off. 

WORKFLOW DESIGNER

Visual Configuration – Use Cases
DESIGN PRICING STRATEGIES AND WORKFLOWS VISUALLY 

NE
W

GENERAL R
ELE

ASE
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Strategy Designer - Definition

Combine Product Attributes, Parameters, Data Lookups and Calculation Logic

Use Live Preview to test results before deploying it 

Create Bespoke Data Lookups for product extensions, pricing parameters and 
competition data

Drag and Drop elements to create the perfect Pricing Strategy for your business scenario



Copyright © 2023 Pricefx. Proprietary & Confidential.

/ 20

Strategy Designer - Use

Deploy it immediately wherever price strategies 
are utilized

Design the right strategy in real-time and 
apply it to your existing strategy hierarchies
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Workflow Builder - Definition

Combine Approvers, Steps, Conditions and Functions

Workflows can be duplicated to be re-used multiple times 

Can be used across the platform, wherever approval workflows are used

Drag and Drop elements to visually create your approval workflows
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Workflow Builder - Use

Deploy it to update existing 
workflows

View all the approval details before you apply it to your existing 
items



FRONT-END API
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IFRAME BASED API 
TO INTEGRATE
PRICEFX WITH
3rd PARTY APPLICATIONS

An enabler for frontend integration of Pricefx into 
CRM and other 3rd party applications

Introducing Visual Mapping to allow administrators to 
map data fields between Pricefx and 3rd party 
applications simply for basic integration scenarios

Now it embeds functionality into any application 
supporting iFrame (not limited to selected ones)

Reduces integration setup time for a quicker go-live 
and time to value

Eliminates a need to build and maintain additional 
UI for pricing processes that already exist in Pricefx
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Typical Use Cases

A Solution Developer can integrate Pricefx frontend into previously unsupported CRMs and other 
business applications

A Sales Manager can create a quote within Pricefx UI embedded into CRM, while leveraging prefilled 
opportunity related data and passing back resulting quote to the CRM for further actions

Sales leaders and administrators can stay in one system and administer sales compensation from 
within their CRM

Sales teams can have analytics embedded into their workflow to make better informed decisions on 
deals

A Sales Manager can view their quotes, within their own customer portal, track workflow progress and 
status, without having to log into Pricefx separately
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Embed Pricefx into Salesforce
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Visual Mapping for CRMs
SIMPLE FIELD MAPPING TOOL FOR BASIC INTEGRATION SCENARIOS
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INTEGRATION
WITH SAP S/4HANA 



Copyright © 2023 Pricefx. Proprietary & Confidential.

/ 29

SAP S/4HANA
INTEGRATION
WITH PRICEFX

Multiple Pricefx integrations to SAP S/4HANA through 
SAP BTP Integration Suite are available in SAP API Hub

We enable the first plug & play use-case fully utilizing 
this way of integration and advantages of Pricefx 
integrated with S/4HANA

Price Optimization & Management enabling 
pricing managers to set optimized prices and price 
guidance

The first Pricefx integration package for S/4HANA is 
officially certified by SAP (Pricefx Price Management with 
SAP S/4 HANA)
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Our Integrations Available in SAP API Hub
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Pricefx Price Management with S/4HANA

Inbound interfaces for 
products and 
customers master data from 
SAP to the Pricefx Products and 
Customers and Product / 
Customer Extensions

Outbound interface for 
approved price lists and quote 
items from Pricefx to SAP as 
price condition records

INBOUND INTERFACES OUTBOUND INTERFACES

Available in 
SAP Business Accelerator Hub

Certified Integration Package for S/4HANA

https://api.sap.com/package/PricefxPriceManagementwithSAPS4HANA/integrationflow
https://api.sap.com/package/PricefxPriceManagementwithSAPS4HANA/integrationflow
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SAP and Pricefx Conceptual Integration

SAP S/4HANA

Integration 
Suite

Cloud Connector
P

ri
ce

fx
 

A
da

pt
er Price 

Management & 
Optimization & 

CPQ

BTP

Business 
Services

On Premise

S/4 SAP S/4HANA 
Cloud
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Price Optimization & Management
Plug & Play Use Case

Pricefx provides 

§ Customer segmentation enabling differentiated pricing and 
reflecting differentiated willingness-to-pay 

§ Holistic and transparent pricing optimization incl. customer discounts / 
agreements

Prices and discounts produced by Pricefx are made available in 
S/4HANA via BTP Integration Suite

Enables pricing managers to set optimized prices and price guidance
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AND OTHER
IMPROVEMENTS
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Platform Management Enhancements

IntegrationManager Upgrade Assistant

Easy and intuitive way to upgrade a new-
generation IntegrationManager instance within 
PlatformManager UI
Available scanning of configuration as well as 
sandboxed automated testing to enable risk-free 
upgrades

Event Orchestration

Orchestration of flows involving system 
generated events on a partition, 
IntegrationManager instance or between them

Partition Data Upload Enhancements

Data Uploads become full-fledged alternative for 
any partition data export/import

Adding missing Pricefx objects, more intuitive UI 
and support for downloads

IntegrationManager Instances Archiving

Enables archiving for integration instances 
created via PlatformManager for integrations 
using a built-in SFTP server
This allows integrations to be more resilient to 
the network, similar failures can be retrieved from 
the archive and reprocessed then if needed
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Flexible Calculation Grid Enhancements

Enables data processing and calculations 
without tying to SKUs

Inline Analytics including matrix and charts

Mass Edit / Mass Actions enabling efficient manual 
editing of multiple rows or actions across multiple rows

Line-item Approval Workflows  

Recently we introduced flexible 
Calculation Grid for mass processing of 
various data (supplier, customer, product, 
promotion etc. related)

Enhancements coming with Paper Plane
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Contextual Actions & Notifications Enhancements

Notifications allow you to define and get notifications 
for asynchronous actions (e. g. calculation, export, 
workflow results)

Enhancements to the Javascript API to allow additional actions 
and context to be passed across the platform, enabling support 
for additional use cases

Improved usability for notifications to allow users to easily 
detect and understand alerts and be able to filter out line 
items which need attention

Contextual Actions allow you to create buttons, links 
and actions to speed up workflows and pass contextual 
data across the application

Enhancements in Paper Plane
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Alerts and Notification UI Improvements 

Formatted the basic layout to allow for clearer titles 
and spacing between messages

Added line-item indicators and badges with filtering 
capability to help user see how many errors/alerts; 
where they were raised and help resolve them quicker

Consistent color and iconography applied to alerts across 
capabilities, to clearly identify priorities

ALIGNMENT ACROSS NEW QUOTING; AGREEMENTS & PROMOTIONS; REBATES AND SALES 
COMPENSATION
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RELEASE POLICY
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Pricefx provides official support for the latest 2 releases. 
Currently, Hurricane 9.x and Bee's Knees 10.x releases 
meet this condition

As of the Paper Plane 11 release - this policy will be 
automated

Pricefx N-1 Release Policy

Effectively, this means that once the Paper Plane 11 release is 
introduced, all our customers will be required to use either 
Paper Plane 11.x (N release) or Bee's Knees 10.x (N-1 
release)

Any customer who will use an older release (Hurricane 9 or 
older) after June 25th, 2023, will be automatically 
scheduled to upgrade to our Bee's Knees 10.x release

Update important primarily for Customers hosted in Private cloud environments.
Customers hosted in Shared environment are upgraded automatically and comply with the policy.


